
 

The transition of your retirement account from Alliance Benefit Group North Central States, 
Inc., (ABG) to Alerus Retirement and Benefits (Alerus) is nearly complete. If you have any 
questions or concerns, we invite you to please call us at 800.433.1685. We would welcome 
hearing from you and look forward to serving your retirement plan needs. 

BLACKOUT  DATES  TO  KEEP  IN  MIND
There will be a brief blackout beginning at 3 p.m. Central Time on September 7, 2016, and ending 
at 3 p.m. Central Time on September 13, 2016. During this blackout period, the participant 
website will not be available and you will be unable to transact in your retirement account.

NEW  ACCOUNT  ACCESS  BEGINNING  SEPTEMBER  13, 2016, AT  3:00 PM  CT
Starting Tuesday, September 13, 2016, at 3 p.m. Central Time, you will be able to log in to your 
account at , which will have an updated look and new features. Your access will 
depend upon whether you have previously established a User ID/Password on the participant 
website.

• Established User: You may log in with the same User ID and Password.

• Never accessed the participant website? Use your Social Security Number (SSN) as your User
ID and the last four digits of your SSN as your Password.

In either case, the system will prompt you to create new access credentials following your 
initial log-in.

Multiple-Plan Access: If you participate in additional retirement plans (held at Alerus) other than the one listed 
above, we have arranged for your single log-in to apply to all plans. Once logged in, use the dropdown menu under 
Select Plan, select the plan you wish to access, and click GO.

Telephone Access: You may access your retirement account using our Voice Response Unit at 800.795.2697. 
Your PIN is the last four digits of your SSN. Navigate by following the prompts.

THINGS TO NOTE
Participant Statements. Your statements will be prepared on calendar quarters to coincide with the personal tax year. 
The first statement from Alerus will reflect the period July 1, 2016, through September 30, 2016, and will be available 
online or delivered to your home approximately 15 business days following quarter end.

Your security and privacy are very important to us. At any time should you believe your User ID or Password has been 
compromised, please contact Alerus immediately at 800.433.1685. While we are confident Alerus has done everything 
possible to provide a secure environment for your account, you remain responsible to protect the use and security of 
your User ID and Password.

WELCOME TO ALERUS.

QUESTIONS? WE’RE HERE TO HELP.
Our knowledgeable call center representatives are eager to assist you. 
We would welcome hearing from you!

800.433.1685  ::  7 a.m. - 6 p.m. CT  ::  Monday – Friday


