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Alerus charges no fees to download or use the app. However, your carrier’s message and data rates may apply. 
Apple, the Apple logo, iPhone, iPad, Apple Pay, and Apple Watch are trademarks of Apple Inc. 
Android, Chrome, Google Play, Google Pixel, Google Play, Wear OS by Google, and the Google Logo are trademarks of Google LLC.

For clients wanting to dig deeper, it is easy to access account activity details, check account vesting, and review contribution totals. When 
changes are necessary, the app provides full transactional access, allowing participants to perform transfers, make allocation changes, or 
download account statements.

The app is available for IOS smartphones running IOS 14 or higher and Android smartphones running Android X. The same app can be 
used on some tablets or iPads; it includes an option to toggle to Spanish and the ability to log in using biometric or facial recognition.

SEE IT IN ACTION
Search for Alerus Retirement in the App Store® or Google Play™ to see a full product description, ratings, and reviews. You can also view a 
video demo of the app.

INSTALL THE APP
 ■ Search for Alerus Retirement in the App Store® or Google Play™ and download the app.
 ■ Log in to the app with your existing Alerus user ID and password.

FOR MORE INFORMATION
Client Service Center
800.433.1685
info@alerus.com

The Alerus retirement mobile app allows participants of Alerus employer-sponsored plans to receive fast, free, 
and secure access to their account information. Participants can receive important alerts, check balances, view 
investment allocation graphs, and review contribution amounts. The app allows for quick access to confirm 
rates, monitor loan data (if applicable), see personal rates of return, and confirm contact details.

R E T I R E M E N T  A P P


